
 

 

During these times, it’s important to stay connected, even at a distance. If you or someone you know needs access to 
the internet, here are a few of the links to free and low-cost internet services to help parents and students during the 
COVID-19 outbreak:  
  

• Comcast Internet Essentials 

o https://www.internetessentials.com/ 

• Spectrum Internet Assist 

o https://www.spectrum.com/browse/content/spectrum-internet-assist 

• Access from AT&T 

o https://www.att.com/shop/internet/access/#!/ 

• Verizon Innovative Learning 

o https://www.verizon.com/about/news/verizons-covid-19-relief-efforts 

• FCC’s Lifeline Program 

o Put in your zip code and find low-cost options from providers in your area 

o https://data.usac.org/publicreports/CompaniesNearMe/Download/Report 

 
To make sure Americans do not lose their internet or telephone connectivity as a result of the COVID-19 outbreak, the 
Federal Communications (FCC) Chairman Ajit Pai asked service providers to:  
 

• not terminate service to customers if they can’t pay their bills due to the disruptions caused by the coronavirus 

pandemic, 

• waive any late fees customers incur because of their economic circumstances related to the coronavirus 

pandemic, 

• and open Wi-Fi hotspots to any American who needs them. 
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